TPABUTEJBLCTBO BOJIOT'OJJCKOM OBJACTHU
INOCTAHOBJIEHHUE

or 28.12.2015 Ne 1165

r. Bosioraa

O rocyaapcTBeHHOH HH(POPMALHOHHOMH cHCTEMe
BoJioroackoii 06j1acTd KABTOMATH3HPOBAHHASI CHCTEMA
HCIOJIHEHHS 3alIPOCOB»

B cootBercTBuH ¢ PenepansubiM 3akoHOM 0T 27 mons 2010 roxa Ne 210-03
«O6 opraHu3alUy PeJOCTaBIEeHHs [OCYJAPCTBEHHBIX U MyHHUIMIIABHBIX YCIYyT» U B
Hensx obecleueHns MPeNOCTABIEHUs TOCYIapCTBEHHBIXK (MYHMIMOANBHBIX) YCIYT,
MICIIONHEHUS TOCYJAAapPCTBEHHBIX (MYHULMIANBHBIX) QYHKIMI, a Takke obecrieueHus
MEXBEJIOMCTBEHHOIO HHGOPMAIIMOHHOTO B3aWMOJEHCTBHS B 3NEKTPOHHOH (opme
IIPH TIPEJOCTABIEHIH [OCYAapCTBEHHBIX (MYHUIMIANBHBIX) YCIYT U HCIIOJIHEHUM rO-
CyIapCTBEHHBIX (MYHULAIATIBHBIX) QyHKIMHA

IIpasutensctBo obnactu IOCTAHOBJISIET:

1. Cosnmath rocyIapcTBEHHYIO HH(GOPMALMOHHYIO cHcTeMy Bomoronckoi o6-
JIaCTU «ABTOMATH3UPOBAHHAA CHCTEMa MCIIOIHEHHS 3aIpoCcoBy (Jayee - Cucrema).

2. YtBepauts mpunaraemoe IlosoxkeHHe o rocynapCTBEHHOH HHpOpMAIMOH-
Hoif cucteme Boioroackoit o6macTu «ABTOMATH3UPOBAHHASA CUCTEMA HCIIOJHEHMS
3aIIPOCOBY.

3. Omnpenenurts:

KomuTeT MHMOPMALMOHHBIX TEXHONOTHI U TeleKOMMYHMKalMi obnacTu ore-

patopoM CHCTEMEI,
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Oro[pKeTHOEe yupexaeHne Bonoroackoil o6macTi «OIEKTPOHHBIN PErHOH» al-

MuHHACTpaTOpoM CHUCTEMBL.

4. Komutery HHGOPMALMOHHBIX TEXHOJOTHI H TETEKOMMYHUKAMA 061aCTH:

oGecneunth BBOJ CHCTEMEI B SKCILTyaTallHIO B Cpok 10 1 ssHBaps 2016 roaa;

obecrnieunTs moaxiIroyeHrne Kk CHcTeMe OpraHoB HCIIOIHHMTEIbHON IOCyHapcCT-
BEHHOIl BJIacTH 00JIACTH, MIPEIOCTABIAIONINX IOCYIapCTBEHHBIE YCIYTd U UCIOTHSIO-
IUX TOCYAApCTBEHHBIE GYHKIUH, He UMEIOIMX HHPOPMAIIMOHHBIX CHCTEM, KOTOPBIE
MICTIONIB3YIOTCS TIPH MPEIOCTABIEHHN IOCYAapCTBEHHBIX (MyHMIMNAILHBIX) YCIYTr H
MCIIOJHEHHHU FOCyAapCTBEHHBIX (MyHUIMIIAIBHBIX) QYHKIUHA B SIEKTPOHHOM Qopme, B
cpok 10 1 gespansa 2016 roza;

pa3paboTaTh U yTBEPIUThb PerIaMEeHT B3aHMOeHCTBHA monb3osareneil Cucre-
MBI 1 oneparopa CucteMsl no 1 deBpana 2016 roxa.

5. PexoMeHIOBaTh OpraHaM MECTHOTO CaMOyIIpaBIeHHs OONacTH, Ipenoc-
TABJISAOMMM MYHHIMIATbHbIE YCIYyTd ¥ HCIONHSIOMMM MyHHIMIAIbHbIE (YHKIHH,
He UMEIOIMX MH(OOPMALMOHHBIX CHCTEM, KOTOPBIE UCIIOJIB3YIOTCS NPU MPENoCTaBlIe-
HUU TOCYJApCTBEHHBIX (MYHHIHIAIBHBIX) YCIYyr W WCIOJHEHHH FOCYIapCTBEHHBIX
(MyHULETIATEHEIX) GYHKUHH B 9JIeKTPOHHOH dopMe, 3aKI04uTh ¢ oreparopom Cuc-
TeMBI coTrjalleHus 006 MHGOPMANMOHHOM B3aMMOJEHCTBHM B LIEJSAX HCIOJB30BaHUA
CucreMbl B CBOCH JI€ATEIEHOCTH.

6. KOHTpOJIb 3a HCIOJHEHHEM IIyHKTa 4 HACTOSIIEro IOCTaHOBJICHUS BO3-
JIOKUTH Ha 3aMectuTens I'yoepHatopa obnactu A.YO. MakapoBckoro.

CnpaBKy 006 HCIIOMHEHHH ITyHKTa 4 HACTOSIIEro MOCTaHOBICHMS NPEACTABUTD K
15 despans 2016 roxa.

7. Hacroslee noCTaHOBJIEHUE BCTYIIA€T B CUJLYy CO AHA €ro IIPUHATHS.

I'y6epHaTop o01acTH O.A. KyBHLINHHMKOB
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VTBEPX/IEHO
IIOCTAHOBJICHUCM

IIpaBuTenscTBa 00IACTH
ot 28.12.2015 Ne 1165

INOJIOKKEHUE .

O T'OCYJIAPCTBEHHOM NH®OPMAIIMOHHOM CHCTEME BOJIOTOJI-
CKOH OBJIACTH «<ABTOMATH3UPOBAHHAS CUCTEMA HUCIIOJIHE-
HHA 3AITPOCOB»

(manee — Ionoxenue)

1. OOwrue monoKeHUS

1.1. Hactosmee ITonoxeHHe omnpenenseT HasHaueHHWE, CTPYKTYPY U TMOPSAOK
3KCILTyaTallly FOCYJAapCTBEHHOM HHGOPMALMOHHON cucTeMbl Bosoroackoi obnactu
«ABTOMATH3MPOBAHHAS CHCTEMA HCIOJIHEHHU 3a1pocoBy» (Hanee - Cucrema).

1.2. Hacrosmee ITonoxeHue pa3paGoTaHO B COOTBETCTBUM C (elepalbHBIMU
zakoHamu oT 27 wmions 2006 roga Ne 149-®3 «O6 undopmauuu, HHPOPMALHOHHBIX
TEXHOJOIMSX ¥ O 3amuTe uHpopManuu», ot 27 uoist 2010 roga Ne 210-@3 «O6 op-
raHU3al[i} [PEJOCTaBIeHHUs FOCYAapCTBEHHBIX ¥ MYHHUIIUIAIBHEIX YCIYI».

1.3. Cucrema npenHasHadeHa JJIs oOecliedeHHs MPeNOCTaBICHUS ToCyaapcCT-
BEHHBIX (MYHHIMIIAJIbHEIX) YCIYT B JJIEKTPOHHON (hOpMeE, MEKBEJOMCTBEHHOTO MH-
GOpPMALOHHOTO B3aMMOACHCTBHSA B JJEKTPOHHOW (popMe OpraHaMi HCIIONHHUTEIb-
HOJ} rocyapCTBEHHOM BIacTH 00JIaCTH, NPENOCTAB/ISIOIXMU rOCYIapCTBEHHBIC YCIIy-
I'M U UCIIOJIHSAIONIMMHU [OCyJapCTBeHHbIe QYHKIUH, OpraHaMd MECTHOr0 CaMOyIpaB-
JeHus o0NacTH, MPENOCTABISIONIMMU MYHHLUNAIbHBIE YCIYTH W HCHOIHSIOMMMHA
MyHHIMIAIbHEE QYHKIMH, a TAKKe OPraHM3alMsiMM, Y4aCTBYIOUIUMH B IIPEIOCTaB-
JIEHMH TOCYAApCTBEHHBIX (MYHHIHIIAIBHBIX) YCIyT M UCIIOJHEHUH rocy;[achBeHHLIX
(MyHMLHIIATBHAIX) (YHKIKH, B TOM YUCIEe MHOIOQYHKIIMOHATBHBIMU 1IEHTpaMHU IIpe-
JTOCTaBIIEHUs TOCYJApCTBEHHBIX W MYyHUIMIAIBHBIX YCIyr (Janee — MOJIb30BaTeNn
Cucremsl), KOTOpBIE He UMEIOT MH(OOPMALIMOHHBIX CHCTEM, HCIIONB3yEMBIX MPH Ipe-

OOCTaBJICHUH IroCyaapCTBCHHBIX (M}’HI/II_II/IHaJIBHBIX) YCIYT B UCIIOJJHEHHU IoCyAapCT-
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BEHHBIX (MYHUIUIIATBHBIX ) GYHKIHI B 2JIEKTPOHHON (hopMe.

1.4. Oprassl HCIIOJHUTENIHHOM TOCYJapCTBEHHOM BJIACTH 00J1aCTH, OpraHbl Me-
CTHOTO CaMOYIpaBJIeHHs 06JacTH, a TAKKe OpraHH3alii, YYaCTBYIOLIHE B IIPENOC-
TaBJIIEHUHM T'OCYOAPCTBEHHBIX (MYyHHUIMITAIBHBIX) YCIyT M UCIOJTHEHHH IOCYapCTBCH-
HBIX (MYHHIMIIQIBHBIX) GYHKIMH, UMEIONNe HHble HH(QOPMALMOHHbIE CHCTEMBI, KO-
TOpbIE MCIIONB3YIOTCS MPH [IPEJOCTaBICHUN I'OCYIapCTBEHHBIX (MyHHIMIIAIBHBIX) yC-
JIyr U WCTIOJIHEHHH IOCYIapCTBEHHBIX M MYHHIMNANbHBIX QYHKUHMA B 3IC€KTPOHHOU
dbopme, MOryT Uconb30BaTh CUCTEMyY IO COTacoBaHUIO C oneparopoM CHCTeMBI, B
cydasx U B HOPSIKE, ONPEISIeHHOM PeriiaMeHTOM B3aMMOIEHCTBUS MOIB30BaTENICH
1 oneparopa CHCTEMBL.

1.5. TepMuHBI ¥ OIpeeeHns], HCIoNb3yeMble B HacToAwmeM Ilonoxenun, uc-
ITONB3YIOTCS B 3HAYEHWH, ONpeelieHHOM B 3aKOHojaTenbcTBe Poccuiickoit ®enepa-

oHuu.

II. Ctpykrypa CrucreMsl

OCHOBHBIMH CTPYKTYPHBIMHU 3lIeMeHTaMU CHCTEMBI SABIIAIOTCS:

nogcucTeMa o0paboTKH 3asBICHUN O IIPEIOCTABIEHUH YCIIYT;

nojcucreMa GOpMHUPOBAHNS MEXKXBEJOMCTBEHHBIX 3alIPOCOB;

nojcucTeMa (GOPMHUPOBAHHUS OTBETOB HA MEXBEIOMCTBEHHbBIE 3aIIPOCEI;

[IOJICUCTEMA aAMUHUCTPUPOBAHHNS,

noncucteMa obecriedenuss GOpMHUPOBAHUS SIEKTPOHHOM IOIIIHCH,;

moficucTeMa UeHTH(HKAIMH, ABTOPU3ALMH 1 ayTeHTU(QHKAIWK [0JIb30BATENeH
Cucremsl;

moJACHUCTCMAa aHAJIMTUKH.

II1. ®yHKIIUKM ¥ DOJIHOMOYHS OIIEpaTopa, aAMUHUCTpATOpa

U noian3osatesneid CUCTeMBI

3.1. Oneparop Cuctemsl:

pa3pabaThiBaeT W yTBEPXKIAeT periiaMeHT B3aMMOJECHMCTBHSA I10JIb30BaTeNeH M
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oneparopa CHUCTEMBI, B KOTOPOM OIIPENENIIOTCS:

MOPSIIOK MONKITIOUEHHUS I10J1b30BaTENEN CUCTEMEL,

HopsiioK paboThl nosb3osatenel B Cucreme;

HOPANOK OCYIIECTBIEHHS B3aUMOJeHcTBUs TNonb3oBaTened CHCTEMBI C omepa-
TOPOM U aIMUHUCTpaTOpoM CHCTEMBI;

obecreunBaeT MOAKIIOYEH e Tob3oBaTenel Kk Cucreme;

3aKII049aeT corjalieHds o0 HHGOPMAIMOHHOM B3aUMONEWCTBMM C OpraHamu
MECTHOI'0 CaMOYIIpaBiieHus 00JacTH;

onpeenseT HalpaBlieHue pasBUThA CHCTEMEL,

pacrpezessieT npasa JocTyna mojis3osaTenei k Cucreme;

obecrieunBaeT uHTerpanuo CucteMsl ¢ (enepaabHOH TOCYyIApCTBEHHOW HH-
dopmanrontoil cucremoit «EAMHBIA IOpPTal TOCYJapCTBEHHBIX U MYyHMUMIIANLHBIX
yeayr (GyHKIm)» B roCyJapcTBEHHOH MHPOPMAIIMOHHOM cucTeMoit «IlopTan rocy-
JAPCTBEHHBIX M MyHHLIMONAIbHBIX yciuyr (dyHkuuit) Bomoroxckod —obmacti»
(nanee — mopTaJBl TOCYAAPCTBEHHBIX YCIYT), 8 TAK)Ke B3BUMOACHCTBHE C PErHOHAIIb-
HOH CHCTEMOM MeXBEJIOMCTBEHHOIO 3JEKTPOHHOTO B3auMojeicTBHs Bosoroiackou
obnacru (nanee - PCMO3B);

OCYIIIECTBISET METOAUIECKYIO IIOIIEPXKKY HoNmb30oBaTeeli CHCTEeMBI 110 ﬁonpo-
caM (yHKIMoHUpoBaHUs CHCTEMBI,

ofecrieynBaeT OCYIIECTBIEHHE Mep IO 3alluTe HHPOPMaluy B OTHOLICHUH
CucreMsl.

3.2. Axmunuctparop CUCTEMBI:

npenocrasnser goctyn K Cucreme 1o 3anpocy oneparopa CHCTEMB;

obecreunBaeT 3¢ dexkTrBHOE M GecniepeboiiHoe dyHKIMOHUpoBaHUe CHCTEMBI,
ee TEXHUYECKYIO MOAAEPXKKY U COIPOBOXAECHUE,

IIPHHKMMAET CBOEBPEMEHHbIE MEphI 10 COBEPIICHCTBOBAHMIO U pa3BuTHIO CHC-
TeMbl, BHECEHHIO H3MEHEHHUH B IporpaMMHoe obecrniedenre CHCTEMBI 110 HHULHATHBE
oneparopa CUCTEMBI,

OCYIIECTBJIsIET pe3epBHOe KonupoBaHue CUCTEMBI B COOTBETCTBUH C IUIAHOM,

yTBEpkKAaeMbIM oriepaTopoM CHUCTEMBI;
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OCYIICCTBIIACT KOHCYJIbTHUPOBAHUC noJib3oBaTeneit CucTteMbl 0 TEXHHUYECKUM

BOIIPOCAM IKCILTyaTallii U GYHKIHOHUPOBaHUA CHCTEMBI.

3.3. INons3oBaTenu CUCTEMBI:

pasmemmaioT B Cucreme HHGOPMANUIO ¥ JOKYMEHTBI, HEOOXOJUMBIE I10JIb30Ba-
tensiM CHCTEMBI B LIEJISX NPEIOCTABICHUS 3asBUTENSAM TOCYNapPCTBEHHBIX (MyHMIU-
HaJbHBIX) YCIYT, UCIIOJHEHHs TOCYAapCTBEHHBIX (MyHMIUNAIBHBIX) QyHKIMMA, hop-
MMPOBAHUS ¥ OTIIPABKH MEXBEIOMCTBEHHBIX 3alIPOCOB B PAMKaX IIPEI0CTaBICHHUS IO~
CyAapCTBEHHBIX (MYHUIIUMAIBHBIX) YCIYT UM UCIOIHEHHS TOCYapCTBEHHBIX (MyHH-
[MIAIBHEIX) GYHKIHH, GOpMUpOBaHUS U OTIPaBKH OTBETOB Ha MEXBEIOMCTBEHHBIE
3aIpOChI C UCIIONIb30BaHHeM CHCTEMBI,

00ecreynBaioT IOJHOTY, CBOEBPEMEHHOCTh, JOCTOBEPHOCTh M AKTYaJlbHOCTH

pasmMeraeMbix MU B CucTeMe HHQOPMAIKMH U TOKYMEHTOB.

4. Pasmemntenue uadopmaiuu B Cucreme

4.1. CocTtaB ¥ BuAsl pasMmenraeMbix B CucreMe JOKYMEHTOB M MH(GOpManu, a
TaKXe CPOKH HX Pa3sMeIleHHs ONpeeNsioTcs Mmonb3oBarensMu CHCTEMBI CaMOCTOS-
TEHHO B COOTBETCTBHUH C:

Tpe6oBanuamu DenepanbHoro 3akoHa ot 27 mrong 2010 roga Ne 210-®3 «O6
OpraHM3alii MpeI0CTaBIeHHs TOCYIapCTBEHHBIX ¥ MYHHUIUIIATTBHBIX YCIIyT»;

aIMHHHCTPATUBHEIMY perJIaMEHTaMH [PeJIOCTaBIeHUs TOCYJapCTBEHHBIX (My-
HUIUTAIBHBIX) YCIIYT;

aMUHHUCTPAaTHBHEIMHU PErIaMEHTaMH UCIIOJHEHHUs TOCyJapCTBEHHbIX (MyHHULIA-
© HaJbHBIX) GYHKLHH;

TEXHOJOTHYCCKHUMH KapTaMHd MEXBEIOMCTBEHHOI'O B3aUMOJICUCTBHUS.
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